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• A complaint can be received verbally, by phone, by email, by using our web site or in writing. 

• A comlaint is handeled by individual(s) not involved in the original laboratory activities in question according to the process 

chart shown above. 

• The laboratory shall be responsible for all decisions at all levels of the handling process for complaints.  

 

 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Complaint submitted 

Complaint accepted and 

recorded  

Does the complaint relates to laboratory activities? 

Is corrective 
action required? 

Acknowledge 
the complaint 

Start the 
corrective 

action 

Acknowledge 
the complaint 

 

Acknowledge the complaint 
about the corrective action and 

its results  

 
Resolve the complaint and keep 

the regarding records 


